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Chelmondiston Parish Council 
www.chelmondiston.suffolk.gov.uk 

Chairman: Cllr David Cordle, ‘Trelowena’, Hill Farm, Chelmondiston, Ipswich IP9 1JU 

Mrs Frances Sewell – Clerk to Chelmondiston Parish Council 
Houseboat Pandora, Pin Mill, Chelmondiston, Ipswich   IP9 1JW 
Telephone: 01473 780 138   e-mail: clerk@chelmondistonpc.info 

 

 

Mark Bee 

Leader of Suffolk County Council 

Endeavour House 

          9
th
 April 2015 

 

Dear Mr Bee 

 

Quotes from the Better Broadband for Suffolk website ........... 

 

"Rural business growth is key to Suffolk's economy." 
 

"High-speed broadband will support local community groups, social enterprises, and parish and town 

councils, to take on, and transform, services according to their local community needs." 
 

"Suffolk County Council has also placed broadband at the heart of its economic growth strategy, 

which was launched in Spring 2013." 
 

"The project will ensure Suffolk has access to world class broadband speeds of up to 80Mbps by end 

of 2015. Ultra-fast broadband speeds of up to 330Mps will also be deployed in certain areas and , as 

of Spring 2013, anyone in a FTTC - enabled area will be able to upgrade to FTTP 'on demand' should 

local businesses want to upgrade to even faster speeds." 
 

"Suffolk will see around £40 million invested to expand superfast broadband throughout the county.  

This will have the power to transform the life, work and play of citizens across Suffolk. What's more,  

superfast broadband will boost the economy of Suffolk, enabling businesses to work more effectively in 

new ways and reach out to new customers." 
 

Having looked at the website and the Newsletter on the site, we notice the following: 
 

Phase 5-6 Enabled 

Shotley serving  216  premises Exchange line only 

Holbrook Rd, Stutton  108   Exchange line only 
 

Up & coming Phase 6:  March 2015 - September 2015  

Shotley Gate, Main Rd.  432   Build in progress 

Woolverstone, Main Rd.    73   Build in progress 
 

Chelmondiston is mentioned NOWHERE, now or in the future. 

We sit between Woolverstone and Shotley, so we suspect that the line to Shotley will probably have to 

go through Chelmondiston. 
 

Chelmondiston has 2 pubs/restaurants, 3 shops, a Hairdressers, a Post Office, 2 boat yards, a 

prosperous sailing club, a photographic business and hopefully a new proposed cafe/bakery. 

An Accountancy business, a Recycling Centre, a Primary School, a Playschool, a prosperous village 

hall and a number of self employed business people and farmers. These organisations and people need 

to send in their PAYE (Real time) - tax forms etc. ON LINE. Also, let us not forget the students who 

constantly need information download. 
 

Woolverstone has no shops or pubs. Nothing but a renowned Sailing Club and Marina with some 

associated businesses and a large farm and possibly some self employed people who may work from 

home. But they do have a private school, and some affluent residents. 
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Why have we been bypassed? 

Our residents are complaining, bitterly, and rightly so. They crave information/updates; none are 

given;  WHY? 

The Board assured us all that on completion of the programme in 2015, 90% of Suffolk premises 

would be served by fibre optic based broadband (as opposed to the old copper wires), and the 

remaining 10% would have varying speeds between 2Mbps and 24Mbps, which you say represents a 

usable, reliable, upgradable connection. 
 

We see from the map on the website that the Chelmondiston area is Under consideration for fibre 

between 2015-2018. "Under consideration" - what does this mean, exactly? 
 

Do we have to wait until the Autumn of this year before we are given the detailed timings and 

locations of the next rollout - if there is to be one?  OR is Chelmondiston going to be part of the 10% 

of the county that will not be receiving fibre based Broadband, thus only receiving varying speeds? 
 

Not good enough.  Engagement with parish councils and residents needs to improve. 
 

We also note that Community Action Suffolk (CAS) has for some time now been on the Better 

Broadband Suffolk Partnership Board, which Suffolk County Council set up at the start of the Better 

Broadband for Suffolk programme.  Set up,  to improve engagement with the variety of communities 

across Suffolk. 

They say:  

"If your community is struggling or if you have concerns about the Better Broadband for Suffolk 

programme then please get in touch with us.  We can't promise to immediately solve these issues but 

we can promise we will use our position on the partnership board to share your concerns." 

 

So this letter also goes to CAS. 

 

We look forward to hearing from you. 

 

Yours sincerely 

 

Fran Sewell 

Chelmondiston Parish Clerk 
 
Please address all correspondence to the Parish Clerk  
 
c.c.  David Wood,  Suffolk CCllr ... david.wood@suffolk.gov.uk 

 

 Mathew Morling,  IT Manager Community Action Suffolk (Broadband Suffolk Partnership 
 Board) ...  mathew.morling@communityactionsuffolk.org.uk 
 

 John Deac0n, Babergh District Cllr  ...  john.deacon@babergh.gov.uk   
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